EFTPOS is not
working

Go to Intermet
No—»| Troubleshooting in
the Main Diagram

Is Internet
working?

Yes

Make sure the
USB Cable is

tightly plugged

Fadlow this to
restart the
EFTPOS Device

Restart the POS, report to IT
No# Managers Group chat on Whatsapp. If
the issue is urgent, call the IT Manager

FTPOS is working? (Should have a gr
dot in "C" icon like below photo)

Tyro Westpac ANZ

l A 4 i

Hold the buttons

Wait for the restart
to complete, then
commit a charge

Hold the "Clear:
button (Yellow
color) for 15
seconds or until
the restart screen.
Tyro side is all
good as long as it
displays the
trading name on
the screen

Hold the "Cancel"
button (Red X) for
15 seconds or until
shut down screen

"Func" and "Clear"
together for 3
seconds or until
you see the restart
screen

»| onthe POSto

initialise the PC-
EFTPOS
communication
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