
Check Power and Data 
(LEDs blinking)

3. POS Terminal 
issue

2. Deputy Kiosk 
Clock on/off 5. No Internet

Check the Ethernet and 
Phone line cable connection. 

If the store network setup 
has additional switches, 

please check they are on 
(LEDs blinking).

On the POS machine, run 
speed test with web 

browser: 
https://speedtest.net

POS software can't 
start

Restart POS 
Terminal by tapping 
Windows button > 
Power > Restart

If this happens to 
the Secondary POS 
only, then make sure 
the Primary POS is 
turned on and the 
store has internet 

access

Label and Receipt 
printer not working

Check the USB 
Cable connection 

at the POS and the 
printers side

In the POS 
machine, proceed 

Start -> 
re_open_pos

Check error 
message on EFT 
Terminal display

Check the USB 
Cable Connection 
at the POS and 
EFTPOS side

On the right of the taskbar of 
the POS, check the 

PCEFTPOS status (Should 
have green dot in the white 

icon "C")

Report all issues to the IT Managers Group 
Chat on WhatsApp. Include photo / video 

evidence.

If the issue is urgent, call the IT Manager

Restart the app, 
check if the settings 
are for the correct 

store, make sure to 
input the correct staff 

PIN

4. CCTV not 
working

Make sure there is 
image on the CCTV 

monitor. Check 
Internet Connection 

(go to #5)

1. Membership 
scan failed

EFT Terminal 
issue
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Check Internet 
Connection 
(go to #5)

Two screens got 
swapped, the 

machine freezes 

Force turning off 
by holding the 

finger at the power 
sensor for 15s or 

until turn off 
screen, then touch 
the sensor to turn 
it on again after 
the shutdown

Redpayment 
issue, inactive 

buttons, missing 
menu items, label 
and receipt issue 
in software side
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