Label Printer is not

working properly

Unstable
Performance

No label produced

Unclear text

\/

Check and secure
the USB connection
at both sides (the
printer and the POS)

Check and secure
the power plug

\ L / v
Label Stuck Wrong text Labels keep coming
alignment out
+ \
Run Smart Open up the lit and

Open the lit up and

Calibration Process
by holding down two

clean gently the
inside

Report to IT Managers Group chat on
- Whatsapp. If the issue is urgent, call the IT |«
Manager

buttons Pause and
Cancel for 2
seconds

adjust the sensor
right below the label
band, make sure it
stays exactly in the
middle

Alignment Key

Alignment Armow
(Default Position)
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