
POS is not 
working properly

Can 
Windows boot 

up?

Can't Start the 
POS software

Hold finger at the 
Power Sensor for 

15 seconds to 
force turn off, then 

turn it on again

Yes

No Still can't 
boot up?

Yes

Is it the 
secondary 

POS?

Restart the POS 
software by Start 
-> re_open_pos

Restart the main 
POS and then 

restart the 
secondary POS

Yes

No

Machine freezes
Main and 

secondary Screen 
swapped

Restart the 
machine by 

holding the finger 
at the power 
sensor for 15 

seconds to turn it 
off and then turn it 

on again

Problem 
solved?

Restart the 
machine by going 
to Start -> Restart

No

Report all issues to the IT Managers Group 
Chat on WhatsApp. Include photo / video 

evidence.

If the issue is urgent, call the IT Manager

Stil can't start 
POS in secondary 

machine?

Yes

No Power 
indicator ? (LED at the 
sensor where we turn 

the POS on)

Replug the power 
cable and try 

another power 
socket

Yes

Still can't 
turn the POS 

on?

Yes
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Wrong Price, 
Inactive buttons, 
Redpayments, 

wrong functionality 
of the receipt and 

Label printer
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